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2019 (by Axelos) — GUIDING PRINCIPLES 1) Focus on value 2)Start where you are 3) Progress iteratively with feedback 4) Collaborate and promote visibility 5) Think and work holistically 6) Keep it simple and pratical 7) Optimize and automate
Four Dimensions of Service Management 1) Organizations & People 2) Information & Technology 3) Value Streams & Processes 4) Partners & Suppliers
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