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TRANSFORMATION

Training Type Exam Type
Course Code Virtual classroom V = Voucher
Course Name Self-Kit W = Web Based
Course Duration g:g. In-house P = Paper Based

Training Type

Exam Type

Certification Preparation

Examination Institute

Course

P For all courses the duration is in hours.

p For courses involving certification, any prerequisites should be checked.
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COURSE EXAMSIMUL
CATALOGUE Training Center for BITIL.COM

SERVICE
MANAGEMENT

FitSM
ISO/IEC 20000

OpenSM

ITIL®, PRINCE2® and the Swirl logo are registered trademarks of the PeopleCert group. Used under licence from
PeopleCert. All rights reserved.

¥ training@bitil.com




SERVICE
MANAGEMENT
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COURSE CODE COURSE NAME DURATION TYPE EXAM TYPE CERTIFICATION INSTITUTE

ITIL® 4 / Basic Course

ITLFCRT ITIL 4 Foundation 14h Ir:' VIW/P O3 Peoplecert
L OO Nw

ITIL® 4 Managing Professional / Advanced Courses

ITLCDS ITIL 4 Create Deliver and Support 21h @ _:T_g. V/W/P ?2 Peoplecert
ITLDSV ITIL 4 Drive Stakeholder Value 21h iﬁ. V/W/P @ Peoplecert
ITLHVIT ITIL 4 High Velocity IT 21h _:T._g. V/W/P » Peoplecert
ITLDPI ITIL 4 Direct Plan and Improve 21h iﬁ. VIW/P 1 Peoplecert
ITIL® 4 Strategic Leader / Advanced Courses

ITLDPI ITIL 4 Direct Plan and Improve 21h -:T-g. VIW/P @ Peoplecert
ITLDITS ITIL 4 Digital and IT Strategy 21h @ ﬁ V/W/P ”‘ Peoplecert
ITIL® 4 Practitioner / Advanced Courses

ITLSD ITIL 4 Service Desk 7h -'E- VIW/P 0, Peoplecert
ITLIM ITIL 4 Incident Management 7h @ ﬁ V/W/P ?2 Peoplecert
ITLPM ITIL 4 Problem Management 7h @ _.i:g‘ VI/W/P s Peoplecert
ITLMEM ITIL 4 Monitoring and Event Management 7h @ -'.-'E'-I VIW/P ~ Peoplecert
ITLSRM ITIL 4 Service Request Management 7h _.E. VIW/P - Peoplecert
ITLCE ITIL 4 Change Enablement eLearning 3h A% ™ Peoplecert
ITLRM ITIL 4 Release Management eLearning 3h v @ Peoplecert
ITLDM ITIL 4 Deployment Management eLearning 3h v ~ Peoplecert
ITLSCM ITIL 4 Service Configuration Management eLearning 3h v ~ Peoplecert
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SERVICE

MANAGEMENT
Q N

COURSE CODE COURSE NAME

X

DURATION

ITIL® 4 Practitioner / Advanced Courses

ITLITAM ITIL 4 IT Asset Management eLearning
ITLRLM ITIL 4 Relationship Management eLearning
ITLMSF ITIL 4 Monitor, Support and Fulfil eLearning
ITLPIC ITIL 4 Plan Implement and Control eLearning

ISO/IEC 20000 / Service Management System

ISO20KF ISO/IEC 20000 Foundation
ISO20KA ISO/IEC 20000 Auditor
ISO20KP ISO/IEC 20000 Practitioner
ISO20KLA Lead Auditor ISO/IEC 20000

OpenSM / Service Management

OSMF OpenSM Foundation

FitSM / Service Management

FSMF FitSM Foundation
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CATALOGUE Training Center for BITIL.COM

PROJECT
MANAGEMENT

Agile Scrum Master
AgilePM

PM2

ITIL®, PRINCE2® and the Swirl logo are registered trademarks of the PeopleCert group. Used under licence from
PeopleCert. All rights reserved.

¥ training@bitil.com
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COURSE CODE COURSE NAME

X

DURATION

Project Management / PRINCE2® 7th Edition

P2FCRT PRINCE2 7th Edition Foundation
P2PCRT PRINCE2 7th Edition Practitioner
P2AFCRT PRINCE2 Agile Foundation
P2AFCRT PRINCE2 Agile Practitioner

Agile Project Management / Certifications

APMFCRT Agile Project Management Foundation
APMPCRT Agile Project Management Practitioner
ASMCRT Agile Scrum Master

European Project Management / Certifications

PM2CRT PM2 Foundation
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COURSE EXAMSIMUL
CATALOGUE Training Center for BITIL.COM

Methodologies
and Standards

Agile

COBIT

Design Thinking
DevOps

1ISO 38500

PRINCE2® Agile
Software Testing

ITIL®, PRINCE2® and the Swirl logo are registered trademarks of the PeopleCert group. Used under licence from
PeopleCert. All rights reserved.

¥ training@bitil.com
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COURSE CODE COURSE NAME DURATION  TYPE EXAMTYPE  CERTIFICATION  INSTITUTE
.................................... T g
Agile / Certifications
APMFCRT Agile Project Management Foundation 14h _TEI._ VIW/P @ APMG

= vwe

b
;
@
=
=
o

APMPCRT Agile Project Management Practitioner 14h

ASMCRT Agile Scrum Master 14h = vwe APMG

L]
q
H
(]
X
b S

P2AFCRT PRINCE2® Agile Foundation 14h ¥ vwe Peoplecert

i
X
k¢

P2AFCRT PRINCE2® Agile Practitioner uh @K viwe Peoplecert

X
R §

Design Thinking / Certifications

DTMCRT DT Method Foundation 21h ¥ viwe O, APMG
anan Nw
DTFCRT Design Thinking Foundation 21h _..”E_ VIW/P 0 GoToCertify
anan Nw
DevOps / Certifications
DVPS DevOps Awareness 14h ..g
DVPSF DevOps Foundation 21h ¥ Voucher 0] Peoplecert
T ~w
Enterprise Architecture / Certifications
TGEAF TOGAF® EA Foundation 21h _,.*E_ VIW @ The Open Group
“This BITIL.COM TOGAF® EA Foundation course is accredited by The Open Group.” man hie
® it o
TGEAP TOGAF® EA Practitioner 14h ¥ ovw @ The Open Group
“This BITIL.COM TOGAF® EA Practitioner course is accredited by The Open Group.” s
® i ,
TGEAB TOGAF® EA Bridge 14h @ Aoz VIW The Open Group
“This BITIL.COM TOGAF® EA Bridge course is accredited by The Open Group.” mnan Nw
Governance / Certifications
CBTF COBIT 2019 Foundation 14h ¥ Voucher ISACA
IS038K SO 38500 Foundation 14h @ ,_T:,' viw @ GoToCertify

TOGAF" isa registered trademark of The Open Group.
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COURSE CODE COURSE NAME DURATION  TYPE EXAMTYPE  CERTIFICATION  INSTITUTE
.................................... N g B Rt St At B
Lean Six Sigma / Certifications
LSSYB Lean Six Sigma Yellow Belt 21h by Voucher @ GoToCertify
LSSGB Lean Six Sigma Green Belt 35h @ ey Voucher @ GoToCertify
Nw

LSSBB Lean Six Sigma Black Belt 63h ¥l Voucher

GoToCertify @

§
O/

Software Testing / Certifications

STFCRT Software Testing Foundation 28h E

Shish GoToCertify

X
b S

TMGCRT Software Test Manager 35h -'*E‘-

@

GoToCertify
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Information
Security &
Cybersecurity

1ISO 22301
ISO/IEC 27001
1SO 31000

NIS 2 Directive
NIST

¥ training@bitil.com

Training Center for BITIL.COM
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CYBERSECURITY
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COURSE CODE COURSE NAME DURATION TYPE EXAM TYPE CERTIFICATION INSTITUTE
.................................... L o oML meune cmmogmen mwTMEL

ISO 22301 / Business Continuity

BCT ISO 22301 Foundation 21h # voucher O3 PECB
'nan ~Nw

ISO/IEC 27001 / Information Security

V/W/P 103 APMG

5]

ISO27KF ISO/IEC 27001 Foundation 14h

V/W/P

o
2O;
o

ISO27KA ISO/IEC 27001 Auditor 14h

B

ISO27KP ISO/IEC 27001 Practitioner | Information Security Officer 14h VIW/P APMG

A
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X
b §

3@

A
.
o
‘'
X
b S

ISO27KLA Lead Auditor ISO/IEC 27001 40h VIW/P GoToCertify

PRV27KF Privacy ISO/IEC 27701 Foundation 14h VIW/P

@
p
9
=
i
L

o

PRV27KDPO  Privacy ISO/IEC 27701 Data Protection Officer 14h V/W/P GoToCertify @

Cybersecurity / Risk Management

RSKM ISO 31000 Risk Management 21h @ ¥ Voucher @ PECB
NCSF Cybersecurity Risk based on NIST CSF 14h §1 0 vwe & GoToCertify
~w
NIS 2 Cybersecurity based on NIS 2 Foundation 07h @ _..;.._ V/W/P GoToCertify @
"anan N
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COURSE CODE COURSE NAME DURATION TYPE EXAM TYPE CERTIFICATION INSTITUTE
“““““ ‘\yz"““‘ ‘\v\ ,/"“"““““““““““““““ “\v\ ,," ‘\v\ ,/"“\v\ ,,"“"“\v\ ,,"“ ‘\v\ ,/"““““"

Artificial Intelligence Management System

AIMSF ISO/IEC 42001 Al Management System Foundation 16h E V/W/P

2O

GoToCertify

AIMSLI ISO/IEC 42001 Al Management System Lead Implementer  32p ﬁj V/W/P GoToCertify

X
b

AIMSLA ISO/IEC 42001 Al Management System Lead Auditor 40h !E; V/W/P GoToCertify @

X
b ¢

1 3 Course Catalogue 2025-26
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CATALOGUE Training Center for BITIL.COM

INDIVIDUAL
DEVELOPMENT
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INDIVIDUAL
DEVELOPMENT
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COURSE CODE COURSE NAME DURATION TYPE EXAM TYPE CERTIFICATION INSTITUTE
_________ ‘\v\,/‘______‘\v\//—_________________________________‘\\v//—_‘\\v//—_‘\\v//—____-‘\v\//—___‘\\v//—__________-

People Management / People Management

PEOPLELEAD Leadership in action 16h

Organization and relational skills / Organization and relational skills

GETEAM Teamworking, Networking, Smart Working 16h @
GECONF Managing conflict to build effective relationships 16h @
GECOMP Time Management 8h
GECRE Problem Solving 16h

Managing Communication / Basic Courses

coM Techniques for communicating effectively 12h

&

Managing Communication / Advanced Courses

BPLAB Building Presentations 8h

PSLAB Public Speaking 8h
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PDU
CPD

Ways of Business Professional
WorYking AT Acumen Education

ITIL 4 Foundation 8 1 1 6

ITIL 4 Create Deliver and Support
(DS) PP 12 1 0 8
ITIL 4 High Velocity IT (HVIT) 2 9 2 8
ITiL4 ITIL 4 Drive Stakeholder Value (DSV) 4 4 5 8
ITIL 4 Direct Plan and Improve (DPI) 4 5 4 8
ITIL 4 Digital and IT Strategy (DITS) 3 2 8 8
ITIL 4 Practitioner / module 4 0 0 3
ISO/IEC 20000 Foundation 5 0 0 5
ISO/IEC 20000 Auditor 4 1 1 5
ISO/IEC 20000 ISO/IEC 20000 Practitioner 4 0 1 7
ISO/IEC 20000 Lead Auditor 4 1 0 10
OpenSM OpenSM Foundation 4 2 1 5
FitSM FitSM Foundation 4 2 1 5
PRINCE2 7 Foundation 12 4 2 5
PRINCE2 7 Practitioner 12 5 2 5

PRINCE2 - -
PRINCE2 Agile Foundation 12 4 2 5
PRINCE2 Agile Practitioner 12 5 2 5
Agile Scrum Master 12 2 0 5
. AgilePM Foundation 10 2 0 5
AgilePM
AgilePM Practitioner 10 2 0 5
TOGAF EA Foundation 12 2 2 5
TOGAF EA
TOGAF EA Practitioner 12 2 2 5
Lean Six Sigma Yellow Belt 18 2 0 5
Lean Six Sigma | Lean Six Sigma Green Belt 25 5 0 8
Lean Six Sigma Black Belt 40 10 10 12
1 6 Course Catalogue 2025-26
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